
User journey

Caroline is made aware of SuDS 
in her local area through a 

new community noticeboard. 
She scans the QR code, which 
takes her to the micro-site and 
provides lots of information on 

the benefits of SuDS.

Caroline returns to the  
micro-site once she gets home 

and looks at the SuDS map. 
She sees the reasons for the 

flooding that occurred recently 
and what is being done to 
prevent it happening again.

Having signed up to receive 
regular community newsletters, 
Caroline decides to act on the 

advice and plants more grass and 
shrubs in her back garden rather 

than paving it. 

Caroline receives a link to try a 
new AR experience which she 

does using her iPad. She is able 
to see the impact of flooding to 
her home and is given tips for 

preventing it. She decides to buy a 
flood prevention door. 

Caroline checks the community 
board when she is out in the 

local area, or when she receives 
a flood alert warning her of 

heavy rain, to understand what 
surface water there will be and 

how she can help.

Website and Mobile Platform
Easy to understand website providing clear, concise information and advice 
on SuDS in your local area, including links to relevant events.

SuDS Map
Location-based information on SuDS and SuDS management, flood risks and 
suggestions for pro-active measures to take to prevent flooding. 

AR Visualisation
View the impact of flooding to your home or area using an augmented reality 
tool; see the impact you can have if SuDS and flood prevention measures are 
put in place.
 
Community Boards
Relevant and hyper local information on SuDS, their impact and benefits 
to the community, including wildlife. Scannable QR codes to bring the 
information to life.  

Online Forum 
Community-based forums where householders and residents can provide 
feedback and information on SuDS and flood prevention in their area. 

Stakeholders to engage

Householders aren’t clear on where to access relevant SuDS information and 
what’s in it for them.

Local Councils
To provide local flood data to the platform.

Water and Sewage Companies
To provide water level and flood risk information. 

Estate Agents
Encouraged to use the platform as a sales and information tool for  
new buyers.

Householder

As a householder, I need to understand the potential risks to my property, 
obtain clear and relevant information and feel reassured that my house  
won’t flood. 

Big insight Features

Target customer

A multi-platform service for the general public that brings 
together all sources of information for SuDS, including queries 
and advice to drive acceptance and support. 
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